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Overview: This bulletin explains the setting o
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that may help older graphics hardware ge
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Map tile size (pixels)    -   If you are unable
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Rasterization   -   If you are still unable to 
Software.  The Software setting may take
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Vertex Processing   -   Only high-end grap
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Common Error Messages 
 
• Nothing happens when 3D View butto

This can be found on any 2004 Memo
and upgrade. 

 
• MMNav.exe caused a protection fault
 
• Error 314 or Error 397   -    Make sure

will be available to download from yo
graphics card by (ensure DirectX 9 is 
When the DirectX Diagnostics Tool ap
information on your graphics card.  T

 
NVidia – www.nvidia.com   ATI – www

 
• Error 363 or Error 450   -   Memory-M

Make sure your C: drive is not full or w
are using Windows 2000 or Windows 

 
 
If you are still having difficulties there is p
PC manufacturer/supplier should be able 
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